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SIGNIFICANT CHANGES: 

 
RentWorks Webhooks API - The RentWorks Webhooks feature captures specific RentWorks 
events, such as Reservations entry and modification, Contract Open/Modify/Close as well as 
many fleet and Non-Revenue movement events, connects to a customer's API, and transmits the 
appropriate dataset.  These datasets can be parsed on the customer's system and the data be used 
in a variety of ways. 
 
External systems such as accounting, ERP, fleet and reporting can be updated in real time with 
the data from these webhooks.  
 
In order to implement this feature, the customer will need to create an endpoint to accept these 
datasets.  The RA/Res, Fleet and Non-Rev events can be sent to different endpoints.  Basic 
Authentication is currently supported by RentWorks Webhooks. 
 
Contact Rentworks Sales or Support for additional information. 
 
 
Enhancements/Improvements: 
 
None – Tickets listed below 
 
Descriptions of tickets addressed, in order of impact: 
 
Program Ticket      Brief Description 

 
Level 1 
 

Interfaces RW360-1648 Create RentWorks Webhooks API  

 
Level 2 
 
       None 

   

Level 3 
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OTA API RW360-1671 Modify OTA to accommodate multiple changes in Rez Plugin to 

support BlueBird Payments 
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All tickets addressed: 
 

      Area      JIRA # Brief Description 
 

OTA API RW360-1671 Modify OTA to accommodate multiple changes in Rez 
Plugin to support BlueBird Payments 

Interfaces RW360-1648 Create RentWorks Webhooks API 

Counter RW360-1503 Update Rentworks version for the 4.1.M22 build 

   

   

   
   

   

   

   

   

   

 


