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RentWorks Version 4.1.H 

Release Letter 
Note: This release requires Progress Version 11.7.2 

SIGNIFICANT CHANGES: 

 Auto/Mate DMS Interface

Using their new Open/Mate API, RentWorks now interfaces with Auto/Mate’s Customer

and General Ledger.

 Rollover Processing has been enhanced (SAR 10678) as follows:

- Capture historical mileage. A new table, "rollover header", has been created so that

RentWorks can store the mileage with each rollover.

- Charge for mileage. Using the new mileage field, RentWorks can calculate the miles

driven since the last rollover and create a Booked Revenue entry for it.

 RentWorks Mobile has been enhanced with new main menu items of  Status Modify  

and   Non-Revenue Menu : 
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Descriptions of SARS addressed, in order of impact: 

 
Program SAR Brief Description 

 

Level 1 

 
Reports 10678 Enhanced rollovers to keep historical mileage data. 

RWMobile 10714 Created the Status Modify process for RW Mobile. 

Interfaces 10726 Added Auto/Mate DMS services for customer look-up, add new 

customer, and GL Posting. 

RWMobile 10773 Added Non-Revenue ticket close and inquiry to RW Mobile. 

CCPRO 10775 Added processes for obtaining and storing tokens for renters. 

 

Level 2 

 
Counter 10692 Added the ability to "hide" certain charges from the counter process. 

CCPRO 10693 Modified the TriPOS Credit Card interface to submit auto rental 

data. 

Counter 10766 The availability search will now kick off automatically when you 

select the RezPower Rate lookup. 

CCPRO 10768 Modified RW Mobile to work with TriPOS. 

 

Level 3 

 
Counter 10023 Change "canned" email message when emailing a Quote vs. a 

Reservation receipt.  Added renter name and email address. 

Counter 10573 KCI enhancements, including changing the employee performance 

screen info to consistently use AddedByEmployee and RptDate of 

contract. 

PPGEN 10674 Mileage charge is doubled in subtotals when a rate code has an 

associated rate. 

Counter 10704 When honoring a reservation Early or late, the dueback time should 

remain the same as it was on the reservation. 

Maintenance 10708 Changed the Employee.Password field format to 128 characters. 

Counter 10712 Restrict the car classes an agent can upgrade the customer to by 

way of CF Q1002. 

Erez 10724 Added the ability to exclude inactive fees/taxes/charges from Erez 

and API. 

Inquiries 10734 Added Flight Number and Airline to the Reservation Inquiry 

Screen. 
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Reports 10736 Created an Intelisis export file to import into SAS 

Counter 10739 Incorrect message "Rented-as class has changed" when honoring a 

reservation has been corrected 

Counter 10751 Display a warning when the reservation pickup date is prior to 

today. 
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